EXCELLENCE IN HOUSING:

Crisis Plan

OrgCode Consulting, Inc. is pleased to share this document as part of a collection of the most requested
resources from our Excellence in Housing training series. These documents are intended for profession-
als who have been properly trained on these tools and practices.

For more information about this resource, training, or other available resources, please visit us online at:

Www.orgcode.com
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Disclaimer:

OrgCode Consulting Inc. assumes no responsibility for how these tools are used or the validity of
the assessments that are made by frontline workers when using the tools. OrgCode Consulting
Inc. assumes no responsibility for harm to or from clients, workers or the community stemming
from the use of these tools directly or indirectly - up to and including death.

ORG |\ CODE

The use of these tools and its consequences are independent of OrgCode Consulting, Inc.
Workers and organizations assume all risk associated with or as a result of the use of the tools.
By downloading and making use of these tools, in whole or in part, you agree to indemnify and
save harmless, OrgCode Consulting, Inc., its owners, employees, associates, and families of all
employees. It is further recommended that individuals should receive training in the use of the
tools.
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EXCELLENCE IN HOUSING

Crisis Plan Sample

ICIient: Franle IVersion: 1 I Date: Auqusk 4 I
About Me

Name: Francis McNeill

Date of Birth: Duhe, 196¥%

Address: ¥ Fairview Ave,

Health Card Number/Version: |s55-555-12234

Emergency/Medical Contacts

Role Name Telephone Number
Emergency Emergeincy Services 9-1-1

Contact this person 1st Erica McNeill (sister) |§55-8585-9%76
Contact this person 2nd Rob Samborski (boss) |s55-8§55-1111
Contact this person 3rd Melissa Harleen £66-666-246¥%

Support Worker Rodri g0 Nubtie > 5888884321

?:ggo:;;l(\llg:ker Back-up or Rachel Domino 555-855-57%7

Depending on the situation, | may also use these community resources
when in crisis:

Name of Community Resource Telephone Number

Cranmblers Anonymous §55-556-0008
ental healkh hotline £55-556-34-34

Understanding e Managing a Crisis
My definition of a crisis is: __Cranabling, when I blow all wy savings and qo

into huge debt and khen ge?:uevic&ed and end up on the streets agafm,

Things that cause me to go into crisis are: When Melissa’s mad at we, I want to buy
her things ko wmalke her feel better. Or uhexyec&ed bills, whenever
feel stressed about moneu.
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EXCELLENCE IN HOUSING

Crisis Plan Sample
| client: Franie [ version: 1 [pate: Auquskt 4 |

The signs that | am about to go into crisis are: _Monew is tight and I stark wakchin
polcer online, I stort talliing about my system,

The signs that | am in crisis are: _1_ask people for money and make up lame
stories about why I need ik, I disa??ear for hours and dont kell
ahyone where IVve been, I talk ko Ivan for any reasown,

If you notice | am doing and/or saying talking about how gambling is bad for me

then give me space.

In the past, to deal with a crisis effectively, | have: <zohe ko m LA Lso § ind-
ng somelhing else to do, ma\?ba movies or a long walke (as long as

I dont bring any money with’me),

If 1 am in crisis, it is best to contact these people: ETrica, because she can usuaLL:; talie
sense into me. My boss because I might tobally flake out on ‘worl,
Melissa, because somekimes it’s her faulk,

If I am about to be in crisis or | am in crisis, these are the specialerrangements or things | need to have
taken care of for me: CQ\LL AW boss QMd EELL hina I'ma stcke, Erica h&s poOwer

of abktorney so she can pubt a freeze on my banlke accounks, Pay the
Landlord mnext monkhs renk immedia&etg 36 I donk get evicked.”

In the event of a crisis | would like my crisis plan shared with my support network, as deemed appropriate
by my worker.

B Yes O No

Client

Frank Wl Nell Auqust 4, 2014
Signature Date

Intensive Case Manager

2W %%M Au,gu,s& 4, 2014

Signature Date
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EXCELLENCE IN HOUSING

Crisis Plan

I Client: I Version: I Date: I

About Me

Name:
Date of Birth:
Address:

Health Card Number/Version:

Emergency/Medical Contacts

Role Name Telephone Number

Emergency Emerqgeincy Services 9-1-1

Contact this person 1st

Contact this person 2nd

Contact this person 3rd

Support Worker

Support Worker Back-up or
Team Leader

Depending on the situation, | may also use these community resources
when in crisis:

Name of Community Resource Telephone Number

Understanding e Managing a Crisis

My definition of a crisis is:

Things that cause me to go into crisis are:
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EXCELLENCE IN HOUSING

Crisis Plan

I Client: I Version: I Date: I

The signs that | am about to go into crisis are:

The signs that | am in crisis are:

If you notice | am doing and/or saying

then give me space.

In the past, to deal with a crisis effectively, | have:

If lam in crisis, it is best to contact these people:

If I am about to be in crisis or | am in crisis, these are the special arrangements or things | need to have
taken care of for me:

In the event of a crisis | would like my crisis plan shared with my support network, as deemed appropriate
by my worker.

O VYes O No

Client

Signature Date

Intensive Case Manager

Signature Date
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